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Suite 2801, 28th Floor, AXA Tower, Landmark East  100 How Ming Street, Kwun Tong, Kowloon  

Hong Kong  Email: ServiceAsia@xrite.com  Tel: +852 2568 6283

Thank you for your kind attention!

1.  Please be reminded always ship only the device.  No batteries, loose parts and accessories prior to 
our service centre requests.  X-Rite is not liable to the lost in transit of the unreported batteries, loose parts, 
accessories, etc.

2.  Please always provide shipment advice with shipping documents (shipment invoice and 
RMA acceptance form to ServiceAsia in advance for us to handle your RMA shipment as fast as we could!


